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Previous
role

Senior Product and Service Designer at
Omni Federal

Experience Data storage, Security, Enterprise,
Internal tools, Big data, Deep Tech,
Governments, SaaS, Fintech, B2C, B2B,
Artificial...

Technologies Figma, Ionic, Miro, ChatGPT, Adobe
Creative Cloud, Google Analytics, Okta,
Sketch, JIRA, Confluence, Adobe
Creative Suite...

My biggest achievement is...

I led UX efforts across public health, defense, and

enterprise platforms, helping teams navigate

complexity and deliver solutions that improve how

people work with critical systems.

• Designed monitoring interfaces for real-time systems, enabling faster interpretation of sensor and

imaging data during critical events

• Simplified workflows for detection and analysis, improving user response time and confidence in

high-stakes scenarios

• Contributed to design systems for data-heavy applications, improving consistency and reducing

duplication across interfaces

• Identified gaps across disconnected data systems, informing product direction and helping prioritize

features that addressed recurring breakdowns

• Led design of identity and access lifecycle experiences, improving visibility into onboarding and

reducing downstream access issues

• Mapped operational workflows and system dependencies, uncovering root causes behind repeated

user-facing errors and support escalations

• Facilitated alignment across product, engineering, and stakeholders to define scope, reduce

ambiguity, and support delivery under tight timelines

Work experience

Senior Product and Service Designer, Omni Federal Mar 2024 - Apr 2026 (2y 1m)

Government contractor (digital, cloud, and cybersecurity)

Data storage · Security · Enterprise · Internal tools · Big data · Deep Tech · Governments · SaaS

Figma Ionic Miro ChatGPT Adobe Creative Cloud

• Designed end-to-end workflows for data-intensive platforms, reducing friction in how analysts

navigated ingestion, processing, and reporting systems

Lead UX Designer, Ensono Jan 2022 - Jan 2024 (2y)

IT services (hybrid cloud and mainframe solutions)

Fintech · B2C · B2B · Enterprise

Google Analytics Figma Okta ChatGPT

• Led design for data-driven platforms, translating complex system behavior into interfaces that

improved clarity and usability for technical users
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• Partnered with product and engineering to align technical constraints with user needs, resulting in

more usable and implementable solutions

• Earned Certified ScrumMaster (CSM) certification and strengthened my understanding of Agile

product development and cross-functional delivery.

• Applied prior experience in creative direction, digital design, and technology to a more focused

product and UX practice.

• Identified new innovative opportunities and facilitate creative concepts through our multi channels

providing a competitive advantage over other DSO’s

• Developed and managed internal communications, marketing campaigns and presentations that

increased positive brand perception

• Guided design sprints, working closely with engineering to implement scalable product features

• Established interaction patterns and design strategy to enhance usability and decrease support

requirements

• Harmonized user requirements with business objectives, influencing product vision and feature

ranking

Independent UX Designer / Professional Development, TorreyOwens.com Oct 2020 - Dec 2021 (1y 2m)

B2C · B2B · Artificial Intelligence · Big data · Consulting

Sketch Figma JIRA Confluence Miro

• Expanded my practice in user research, interaction design, prototyping, design systems, and human-

centered design.

Creative Director, DentalOne Partners Feb 2019 - Oct 2020 (1y 8m)

Dental Service Organization

Healthcare

Adobe Creative Suite Adobe Creative Cloud

• Served as a strategic partner by understanding business and technical models, processes,

challenges, and performance metrics so that design efforts achieved end user/customer goals with

the goals of the business

Creative Director / Lead Designer (Product), Pearl Technologies Sep 2016 - Dec 2018 (2y 3m)

Automotive technology company providing digital solutions.

B2C · B2B · Enterprise

Sketch Photoshop Axure InDesign

• Managed product design for a SaaS platform to enhance customer acquisition and retention

Education

Texas Tech University

BS Human Centered Artificial Intelligence HCAI (In Progress)

University of Arkansas Little Rock

Computer Science Studies (BSCS Program)
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